@ Ultimate Tracker® Web-Portal User Guide
\OZ,

biometric

Ultimate Tracker®

User Guide

© 2003 - Biometric Corporation Rev 2.2
Page 1



@ Ultimate Tracker® Web-Portal User Guide
\OZ,

biometric

Table of Contents

1.0 INTRODUGCTION ...ooitiiiiiiiieiiesie sttt sttt sbe st se et e s e saesbesbe bt s se e st e e e nsenbesaesbesbesnenneeneas 5
00 I = 01V g 0 | TSR 5
0 011 ] o] = | 5

2.0  GETTING STARTED ....oooiitie sttt sttt ae st st sesse s e e e e ntessenbesseenennenneenes 5
2.1, SUBSCRIBER LOGIN.....cciitiiiieiiiesiese sttt sse st st st sbe b sse et entesae b sbesbessesseeneens 5

3.0 INITIAL WEB-PORTAL SCREEN (HOIME) .....ccceitiiiinieieierie e 7
3.1, THE SUPEIVISOT SCIEEN. ...ecvieeeeiteeteeteesteeteseesteetesseesseesesseesseeseaseesseensesseesseensesneesseensessensseensnnns 7

3.1.1 [ (0] 01T TP PP PP 7
3.1.2.  Change PassWOrd..........cccceeeieeieiiesieeieseesieeseesee e sae e esaeeseesse e sesseesseesesseesseensesneesseensens 7
3.1.3. RS T o] 0 0] USRS TURRPR PP 8
3.1.4. Y= 111 9
3.1.6. [0 T0 011 | PRSPPSO 10
3.2, OFFICER LISTINGS. ......ooiiiiiiiieierie sttt sttt bbb enes 10
3.2.1 Edit OffiCer DEIAIS..... .ottt 10
3.3, ADD A NEW OFFICER .....cotiiiiiieite sttt st sttt st be st b enes 13
3.3.1L B F ol F gl o0 7= (] o] o [P TRT 13
3.3.2. (oo T 8 g1 0] 811 7= 1 o o S 13
3.3.3. [Save Settings] [Cancel/Abort Changes]. .......c.ooeereriiiiereeee s 14
34. View DistribDULiON Graph........cccooeieeiiiieiece e ae e sreeneeneenns 14

4.0  ADD A NEW CLIENT ..ottt sttt sttt e e aessessestessessessennensennens 15
Ot T o (o NN T @1 1T o RSP TRPRS 15
4.2.  Base Client INfOMMELTON. .......ccoiiiieeieeee ettt sre b e e b be e nns 15

A T O X @ 1 o= USSP PSPPTRPRPRRPRIN 15
4.2.2. TS 0 =0 TR 15
.23, LABSEINGIME. ..ottt ettt b e a e b et ae e 15
A S O 1T o1 a1 RSSO 15
4.2.5.  ACCOUNE NUMDEN ..ottt sttt st et st besbeenenaenneas 16
4.2.6. (1< | Y oSSR 16
4.2.8. = 070 (U= [ SRRSO 17
4.209. Enrollment Phone NUMDEY .........ooiiiiie et 18
4.2.10.  ENrollmMent AQArESS. ......cooiiriiriiieiesie sttt b e 18
4.2.11.  Pager Serial NUMDEY ........cooiieieeee ettt et be b nneenns 18
N R = 1= VU 0] o 18
N G T = 1T o = o (0= 3 (0 TSR 19
R I = o 110 S 0 I T = 19
L T 0= 070 Lo RS ol TR 20
VG TR = Cor= o oo T 1 )0 0= o] o IS 20
43.1. EXCeption PhoNe NUMDEY .......coeiiieiee ettt 20
4.3.2. (o= o L0 g IS = A I - (= 20
4.3.3. EXCEPLION ENA D@LE ...ttt ettt st b e e nns 20
4.3.4. (o= o U0 IS = A T = S 20
4.3.5. EXCEPLION ENA TIME. ..ottt st 20
4.4.  Phone NUMDErS/AGUIESSES ......ccueiuiriiiieiesieste sttt sttt a bbb e 20
44.1. Phone Number 1 (HOme) and addreSS.........eoviiieniiiieiie e 20
4.4.2. Phone Number 2 (Work) and AdAresS........c.veveeeereeieneesieee e 21
4.43. Phone 3 through Phone 9 and AdAresSs. ........ooevieeiiriniesee e s 21
© 2003 - Biometric Corporation Rev 2.2

Page 2



Ultimate Tracker® Web-Portal User Guide

444, How to use aPBX or a“Dial 97 SYStEM .....c.cocuiiiiieie e 21
TS V= IS 1 ] 0 21
A5, CALL SCHEDULE .....coi ittt sttt st st sttt sbesbesnesneenenneens 21
T O T ¢ 0= TR 22
4.5.2. DAY S .ttt b be e be e be e e nbe e nre e e anreeenaes 22
45.3. N0 ] 0T TSR 22
454,  LETTERS ...ttt bbbttt e ettt be b e aenne e 22
45.5. 00 (o]0 0T =0 1 0o ST 23
4.5.6. SPECIAL SCHEDULES: ........oot ittt s 24
45.7.  FLEXIBLE TIME LIMITS.....ooi oottt st sne e s 24
45.8. ESTABLISHING A SCHEDULE .......cccoooiiiiiiieieieese e 25
5.0 CLIENT LISTINGS . ...ttt sttt st besse s e seesaesesestessesbessennennennens 28
o300 TR V= 1 = o = 28
I 2 O 1= o1 0 5 1< - S 28
5.3. BT PrOfIIE. oot 28
O S S 1 1] 0 TSR 28
R BT 1= (=Y O 1= o | SO 28
I A O | S o (U] = S 28
5.8.  Edit SChedule, LEJENG. ........ccceiiiee ettt ae e s reenneeneenns 28
L3O T VA @ 8 A OSSPSR 29
6.1. Recording @V OICE MESSAGE........ccieeieiierieeieseesteeeeseesteeteseesseesesseesseeseeseesseenseaneesseensesneesses 29
6.2. Recaving aVoiCEMall MESSAQE .......ocueiiirieiierieeie ettt sr e nns 30
7.0 TYPESOF PAGERS...... .ottt bbbttt bbb 31
A5 T = = Yo T (NN 18107 o) ISR 31
%2 A | o] 17 T 31
80 VOICE ENROLLMENT OF A CLIENT .ottt 32
8.1, CLIENT BRIEFING. ... .ottt sttt st b et 32
8.1.1 (€T 0T = TSRS 32
BLL2. PN et e Ao b E bRt R et et et bbb e b ae e ne s 32
8.1.3. Paging (If the client is assigned a pager/Call-0ut) ...........cooeeiirineniinereeeeee e 32
8.1.4. Cadl-In(If theclientison acall-in schedul€) ...........ccooeviriiriinccece e 33
8.1.5. Page/Call-In - (If the client is on a combination of paging and call-in schedule). ........... 33
B.LB.  SCREAUIE......ceeeee bbbttt b e bbbt 33
S0 I R VA 1 1o 1 o o TR 33
8.1.8. ENTOHIMENT. ...t b et b e bbb eas 33
S A o (o VL= YT O 1= o | TSR 34
8.3. ENROLLMENT AND VERIFICATION PROCEDURES...........ccccritmiiieninieniese e 34
8.3.2. SUPErVISEA ENTOHTMENL. ..o bbb e 34
8.3.3. HOW t0 hold the PRONE..........oveeee e 34
8.3.4. HOW t0 SPeak iNt0 the SYSLEM ........ooi e e 34
ST I A = 1 0 [ = < 35
S AV (o= 1 o o TS 35
S T = o= AV = 1o 8 I N PSPPSR 35
LS N AU 10 To 4= o [ Lo Tor= (0] TSP 35
8.4.3. Pay PhoneS ProBIEMS ..o 35
9.0 (S 0T0 i £ TSRO 36
LS 00 TR O0 1410 1= (o= (= ] 36
9.1.1 (O3 FTorc g 1= TSR 36
S O 1= o | | (= OSSPSR 36

© 2003 - Biometric Corporation Rev 2.2



Ultimate Tracker® Web-Portal User Guide

9.1.3. Date RaANGE FIITEN. ..ot 36
9.1.4. L0163 (= o 1 | S 36
9.1.5.2. TR L oo PP 37
9.2.  Transactions Display (PageS SENL)......cccuervrieiieriee e eie s e esreeaeeneesns 38
9.2.1 (O FTorc g 1= TSR 38
.22, ClIONE O et bbbt 38
9.2.3. o O o = TSRS 38
9.24. Dz (] = gTe = T L S 38
9.2.7. 11 L oo o PSR 39
9.3. Transactions Display (Client VerifiCation)........cccccveceerieieiieeseere e seesie s e esee e esse e sns 39
9.3.1L (O FTorc g 1= SRS 39
.32, ClIONE IO e bbb bbbt 39
9.3.3. 10 O o = TSR 39
9.34. Dz (] = gTe = T 39
9.3.7. TR L oo o ST 41
© 2003 - Biometric Corporation Rev 2.2

Page 4



Ultimate Tracker® Web-Portal User Guide

Ultimate Tracker® Web-Portal Operation Guide

1.0 INTRODUCTION

The Ultimate Tracker® system is a combination of voice verification/recognition technology and
the telecommunications network interfaced through a state-of-the-art web-based application.
This unique blend provides real-time information about the identity and location of an individual
based on a predetermined schedule of activity.

1.1. Environment

1.1.1. The Ultimate Tracker® user interface is an ASP (application service provider) based case
management service. The application may be accessed through the internet by utilizing
most standard web-browsers such Microsoft Internet Explorer®, Netscape®, Mozilla®,
Opera®, etc.

1.1.2. The enrollment and verification activity is done using standard telephone lines.
Consideration of outside and ambient noise is highly recommended, especialy during the
enrollment process.

1.2. Equipment

1.2.1. Telephones are the only required equipment for the Ultimate Tracker® system.

1.2.2. Pagers are optional items that may be used. Alphanumeric pagers may be used to notify
case officers of any violations. Numeric blind pagers may be used to randomly page
clients.

1.2.3. Cédlular telephones and other portable or wireless devices that support incoming emails
may be used for violation notification.

20GETTING STARTED
2.1. SUBSCRIBER LOGIN

211 To gan access to the Biometric Web-Porta, enter the www.biometric-
corp.com/webportal in your web browser’s URL address selector field. It is recommended
to add this page to your browser’s “Favorites’ for easy future access.

2.1.2. You will be prompted to login. Please type the correct “User Login” and press [Tab] or
select the password field. Now type your “password”, please note that for security reasons
the characters of your password will display as® " (figure 1). Now press[ENTER] or click
on the [Submit] button to proceed.

© 2003 - Biometric Corporation Rev 2.2
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Fig. 1

2.1.3. Thelogin screenis“CASE SENSITIVE”. It isrecommended to use lower case |etters on
this page.

2.1.4. Onceloggedin, if thereisno activity on the web-site for ten (10) minutes, for security
purposes your session will be automatically logged off. Y ou will be prompted with a
screen as displayed in figure 2. 'Y ou now must login again in order to gain access to the
web-portal.

Fig. 2
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3.0INITIAL WEB-PORTAL SCREEN (Home)

A successful security verification of your 1D and password directs you to your agency’s web
portal. Please note your agency’s name below the biometric logo on the upper left quadrant
of the screen. Theinitial screen may vary based on your security level of “Supervisor” or
“User Level”.

3.1. The supervisor screen has an additional tab for supervisory level functions that are not
accessible by auser-level. An example of the “ Supervisor” Home Page is shown in figure 3.

Fig. 3

The Initial Screen gives you severa options. We will begin at the upper right hand quadrant
of your screen, located in blue lettering with the following options:

3.1.1. Home- Allows you quick access back to the main menu from any page on the web site.

3.1.2. Change Password- Allows you to change your password. Please note that a Supervisor
may prevent a user to change his/her password (see section 3.2.2.5). Y ou may enter your
new password, then [TAB] to or select the confirm field and re-enter your password, then
press[ENTER] or select the Process Change Request button. Please note that for security
reasons the characters of your password will display as* ”. (figure 4)
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Fig. 4

3.1.3. Support — Gives you direct contact information for Biometric Corporation. The “Support
Hot Line” numbers and a direct link to the support e-mail address are shown on the screen.
Thisis adynamic page that will be updated on aregular basis with helpful
information.(Figure 5)

Fig.5
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3.1.4. My Settings - Thisoption alows for user’s personal preferences to be modified. After
making your selection you must press the [ Save Changes] button.

Fig. 6

3.14.1. The Printer Friendly Preference allows for the selection of HTML
(Hypertext Markup Language) or PDF (Portable Document Format) for the report
output’s format. Y our browser supports HTML without the need for any
additional utilities. To use PDF, you must use a utility such as Adobe Acrobat
Reader®. A free Download of this utility is available by clicking on the

icon. The Acrobat format allows you to save the reports electronically
for archiving, printing and/or emailing.
3.14.1.1. TheEmail Format Preference allows for the selection of Text only
or HTML format emails.
3.1.5. Reports- Takes you to the “Reporting Options” page. Thereis more detail on reportsin
section 9.0.Here you may chose one of the following:

Fig. 7

© 2003 - Biometric Corporation Rev 2.2
Page 9



Ultimate Tracker® Web-Portal User Guide

3.1.5.1. Compliance Report — Display compliance report of clients. This report
shows the compliance of the clients assigned to each officer.

3.1.5.2. Transaction Display- Display transactions for al clients that have been
paged or called by the Ultimate Tracker System.

3.1.5.3. Client Verification- The purpose of the report isto provide a detailed list
of al clients with voice verification transactions.

3.1.6. Logout — Thisfunction logs you out of the system. For Security purposes, it is
recommended for you to logout, while away from your workstation.

3.2. OFFICER LISTINGS

This section isonly accessible by a*“ Supervisor” level login. If you area“User” level login
please go to section 4.0. From “Initial Web-Portal” screen you can access “ Officer

Listings” by clicking on the Officer Listings tab. The number of the officers under your
supervision will display along with basic information such as first name, last name, badge
number and number of assigned clients. (Figure 8)

Fig. 8

3.2.1. By clicking on the officer name you will go to “Edit Officer Details’. This page displays
basic information about the officer. Y ou may chose to Transfer Clients, Edit Profile, and/or
Delete Officer”.(Figure 9)
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Fig. 9

3.2.1.1. Transfer Clients- To transfer all of an officer’s clients to another officer
click on the“ Transfer Clients”. By pressing on the drop-down-arrow on the
“Transfer To” field, choose the officer to whom clients are to be transferred to.
Process transfer will allow you to complete the transaction. “ Cancel Transfer” will
delete the transaction and return you to “Edit Officer Details”.

Fig. 10
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3.21.2. Edit Profile-  To change any information about the officer that is general.
i.e., “e-mail addresses’, “Badge Numbers” and etc. Please refer to section 3.3,
“Add aNew Officer” for further explanation of the fields. You must press [Save
Settings| to save the edited fields (Figure 11).

Fig. 11

3.2.1.3. Delete Officer- To delete an officer out of the system, select the “Delete
Officer” field. You will be prompted with a confirmation page (Figure 12) to
ensure that the right Officer is being deleted. If the officer is needed back in to the
program, you may add him/her later.

Fig. 12
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3.3. ADD A NEW OFFICER
To add anew officer, click on the “Officer Listings’ tab. On the main page you will see Add
New Officer, left click on the blue lettering. Begin the enrollment of a new officer by entering
basic information about the officer.

3.3.1. Basic Information (Figure 13)

3.3.1.1 First Name

3312 Last Name

3.3.1.3. Company Name- the Name of the organization that the officer belongs
with. This displays under the Biometric logo and is also displayed on al reports.

3.3.1.4. E-mail address- The e-mail address of the case officer where he can be
reached.

3.3.15. Badge Number- Thisfield isfor the case officer’s badge or ID number.

The badge number must be five (5) charactersin length. If the badge number is
less than five (5) characters, then the system fills the blank spaces with zeros.

3.3.16. Pager Number- Thisfield isfor the number of the optional alphanumeric
pager assigned to the case officer for notification purposes. If the case officer has
been issued an Alpha pager the seven (7) digit number will be entered into this
field. This number is usually placed on the pager with some type of “sticker” for
easy reference. If the number is not readily available, please refer to the master list.
The Alpha pagers also have alocal telephone number assigned for access from the
local telephone network. This feature allows the pager to be used as a normal
administrative pager by the officer/agency. Thiswill be a standard telephone
number, i.e., area code & 7 digit number. DO NOT ENTER THIS 10 DIGIT
NUMBER IN THISFIELD.

Fig. 13
3.3.2. Login Information (Figure 14)
3.3.2.1 Login Name — It's recommended to use all lower case letters since this
field is case sensitive.

© 2003 - Biometric Corporation Rev 2.2
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3.3.2.2. Password — This field is also case sensitive and for security reasons, the
characters do not display in the input field.

3.3.23. Re-Enter Password

3.3.2.4. User Type — from the drop-down list use a supervisor or user-level.

3.3.25. Change Password - Select “Yes” or “NO” from the drop down menu in

order to tell the system whether or not the individua will be able to change his/her
own “Password”.

3.3.2.6. Account Status — This drop down field enables or disables the officer’s
account.
3.3.2.7. Notes- For addition information please use this free form field.
Fig. 14

3.3.3. To savethe entered information you will need to select [ Save Settings], located at the
bottom of the page. If you do not wish to save the information you can exit by clicking on
the [Cancel/Abort Changes).

3.4. View Distribution Graph - From the officer listings main page you may also view the
“Distribution Graph”. To enter left click on the blue lettering reading “View Distribution
Graph”. The graph alows you to see the client count of each officer and how many clients are
assigned to each officer.(Figure 15)

Fig. 15
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4.0ADD A NEW CLIENT
The“Add New Client” function is used to enter anew client. The entry processisto input the
personal data and establish the tracking schedule for new clients to be placed on the voice Track
System.

4.1. Add New Client - To add new clients click on the “Add New Client” in blue lettering. This
screen is the standard client record form, except al the fields are blank so you can key in the
information to establish a master database record for the client. Y ou must select one of the
buttons at the bottom of the screen to either save the newly entered information or cancel and
exit. Please noteif you have partially completed the data and |eave your workstation inactive,
you may get automatically logged out and forfeit all previously entered but not saved
information. Therefore, it is recommended to save any information before leaving your
workstation.

4.2. Base Client Information (Figure 16)

Fig. 16

4.2.1. Case Officer- Thefield is automatically completed. User level logins cannot change or
edit thisfield; it can only be changed by the Supervisor. If an error is made, contact the
Supervisor.

4.2.2. First Name- ThisField isthe clients“FIRST NAME”. Enter the client’sfirst namein the
field and press[TAB] or select the next field by using your mouse.

4.2.3. Last Name ThisField isthe clients“LAST NAME”. Enter the client’s last name in the
field and press [TAB] or select the next field by using your mouse. Do not enter acomma
after the last name.

4.2.4. Client PIN- Thisisthe personal identification number (PIN) that the client will enter with
the telephone keypad when calling the system. The number MUST be any six (6) digits that
are easy for the client to remember, however, the system will not allow duplicate PIN
numbers in the same database. If the client has a number that is easy to remember but only
has 5 digitsinsert azero in front of the number so the PIN will look like: 012345. The client
must remember to use the “0” asthe first number of the PIN. Also, the client must

© 2003 - Biometric Corporation Rev 2.2
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remember that the PIN is to be entered with the telephone keypad, not by speaking the
numbers. The use of thefirst six (6) digits of the social security number may be suggested.

4.2.5. Account Number- Thisfield isfor the client’s account number. It isrecommended to use
the social security as the account number. All you need to enter are the numbers; the
application will automatically format it correctly and add the dashes for the standard
separation. Thisisavery important field in the client record. Thisis the account number
used by the system to identify this specific record. Once entered it cannot be changed.

4.2.6. Client Type- Thisfield isused to classify the clients registered within the system, it can
also be used to designate a“ Special Schedule’. Thisfield has been provided to you for the
purpose of classifying each offender whom you place on the system. There are six (6)
possible numeric selections, i.e., “1” through “6”. It has no effect on how tightly or loosely
the client istracked. It is an administrative tool for you to use in batch processing specific
offender groups and for analyzing the performance characteristics of various offender
groups. It will be necessary for you to develop a clear definition for each classification
level to assure that al officersin your agency are consistent in designating offender
categories. Again, thisis purely an administrative tool to enhance the case management
support which the Ultimate Tracker System can provide. There are four (4) possible
alphabetic selections, i.e., “D”, “d’, “W”, and “M”. These are used to designate aDaily “D’
or “d”, Weekly “W”, or Monthly “M” special schedule. When one of these designatorsis
entered in thisfield, the system utilizes a separate set of parameters for tracking the client.
For adetailed description of the specia schedules, please refer to the “ Special Schedules’
section later in this manual.

4.2.7. Notification Option- Using the drop down button, you may select either, “No
Notification”, “Alpha Page”, “E-mail” or “Fax”. This gives you the option of how you
would like to be notified when aclient fails to call-in or pass the verification due to location
or other reasons.

4.2.7.1. No Notification -The system will record to the client’s permanent record
all the data regarding the information, but will not initiate a procedure to contact
the respective case officer.
4.2.7.2. Alpha Page - The Alpha pagers are a pha/numeric pagers issued to the
case officers who have clients on the system. These pagers are used to provide
immediate notification to the case officers when an offender commits a schedule
infraction. The Alpha has a“Dummy Number” assigned for the system to use and
it hasalocal access telephone number as well. This number allows the pager to be
used as anormal administrative pager by the case officer aswell as the immediate
notification pager. Both of these numbers are provided on the inventory list. The
Alpha pager has an alpha/numeric display screen where the system will provide
the immediate notification message. There are four (4) types of schedule
infractions (failures) that will generate a notification.
4.2.7.2.1. VoiceFailure: The client failed to achieve satisfactory voice
verification.
4.2.7.2.2. Bad Location: The client isnot in compliance with the location
established by the case officer.
4.2.7.2.3. No Response —Page: The client fails to respond to a scheduled (or
random) page/call-out issued by the system or an immediate page/call
issued by the case officer during the allotted time period (10 minutes).
4.2.7.2.4. No Response — Scheduled Call-In: The client failsto “call-in” at
the assigned times as established by the case officer.
4.2.7.2.5. Thealphapagewill contain codesto describe the infraction.

© 2003 - Biometric Corporation Rev 2.2
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427251  “FG” Fail/Good —Failed voice verification but good
location.
4.2.7.252. “PB” Pass/Bad- Passed voice verification but in abad
location.
4.2.7.25.3. “FB” Fal/Bad- Failed voice verification and in a bad
location.
4.2.7.254. "R’ No Response— Did not respond within the established
time period to page, call-out or a scheduled call-in.
4.2.7.3. E-Mail - The email notifications are issued to the case officers who have
clients on the system. These emails are used to provide immediate notification to
the case officers when an offender commits a schedule infraction (Figure 18). The
email provides additional information about the client. There are four (4) types of
schedule infractions (failures) that will generate a notification.

Fig. 18

4.27.3.1. Voice Verification Failed: The client failed to achieve satisfactory
voice verification.
4.2.7.3.2.  Wrong Location: The client is not in compliance with the location
established by the case officer.
4.2.7.3.3. Falledto Respond: The client failsto respond to a scheduled (or
random) page/call-out issued by the system or an immediate page/call-
out issued by the case officer during the allotted time period (10
minutes).
4.2.7.3.4. No Response — Scheduled Call-In: The client failsto “call-in” at
the assigned times as established by the case officer.
4.2.7.4. Fax — The fax notification works similar to the pager notification. Please
refer to section 4.2.7.2
4.2.8. Language- Thisfield selects the language the system will utilize for the prompts and
verifications. Pressthe drop-down icon to select: E = English or S = Spanish. The default
setting is“E” for the prompts and verifications to be conducted in English. If you enter an
“S” inthe field, the prompts and verifications will be conducted in Spanish. When the client
calls and enters the PIN, the system will refer to thisfield to begin the verification prompts.

© 2003 - Biometric Corporation Rev 2.2
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If aclient has already established a voice template and you want to change the language
selection, the client will be required to establish a new voice template by conducting a new
voice enrollment in the new language.

4.2.9. Enrollment Phone Number- Identifies the supervised enrollment number/location. There
has to be avalid number in thisfield. Otherwise, during the enrollment process you will be
prompted with “Y our account is not setup properly, please contact your supervisor”. Please
note that if you enter avalid enrollment number and the same number is entered under the
“Phone 1(home)” location in the “ phone number and addresses” of the client information
screen, you will be prompted with the same message.

4.2.10. Enrollment Address — Specifies where enrollment took place. Thisis usually the address
of the supervisor’slocation, or the client’s home.

4.2.11. Pager Serial Number - The Pager ID field is for the identification number (bar code) of
the client’s cloaked pager. This number will be provided on the master list of pagers
assigned to your office. It can be found on the backside of the pager in bar-code form.
Usually the number is printed in very small numeric characters under the bar code;
however, often it is very difficult to read. Therefore reference to the master list may be
required to find this number. This number is used for an administrative function to
physically account for this particular pager. Should a pager become inoperative or lost and
require replacement, the new piece of equipment (pager) could be assigned the same
“Dummy Number” as the inoperative or lost pager but the I.D. Number is different and
must be entered. Refer to the bar-code or the master list and enter the number in the field,
then press Enter.

4.2.12. Pager Number- Thisfield isfor the number of the client’s cloaked pager. The number is
provided on amaster list of all the pagers assigned to your office/agency. The number to be
entered here is usually only aseven (7) digit number. But in some instances it could be a
10-digit number. The pager # isonly used if you issue a cloaked pager to the client. If you
do not want to issue a pager and only have the client on a scheduled “call-in” program, then
leave thisfield blank. Entering avalid pager number in thisfield and enrolling the client
creates a new icon on the client screen (Figure 18). The ‘¥ Page jcon enables the instant
page feature. The new icon only appears when there is a pager number and the client has
been enrolled with avalid start and end date. If the call-out featureis to be used thisfield
must be left blank and it will be field by 9999999 by the system automatically.
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Fig. 19

4.2.13. Paging Frequency - Thisfield is used in conjunction with the “Tracking Schedule”. The
“call frequency” relates to the paging activity and is the minimum number of hours between
pages or callouts issued to the client, and any number from “01” through “23” can be
entered into the field. A full explanation of the call frequency and its relationship and
interaction with the tracking schedule is found in the “ Schedule” section (Section 4.5) later
in this guide. Y ou may change the calling frequency setting at any time and as often as you
like. Once the change is downloaded to the system, it will become effective immediately
and the system will utilize the new factorsin its calculations of the paging window and
randomization factor.

4.2.14. Tracking Start Date- The date that the client becomes active in the Ultimate Tracker
system is entered in this field. When you enter the date, the client record becomes affective
at midnight (00:01 Hrs) of that date. Thisis aso the date that will be used to begin the
billing activity for this client. Enter the date in the order Month — Day - Year. All you need
to enter are the numbers; the system will put that datain the proper format.

Note: Even though the client has avalid “Date In”, he/she will not be alowed to interact
with the system until the supervised Voice-Enrollment is completed. Should a client
attempt to call the host and verify from anywhere other than the location listed in the
“Enrollment Phone Number” field before the supervised enrollment has been accomplished,
the system will prompt: “Y our account is not set up properly. Please contact your case
officer. Good-bye".

4.2.15. Tracking End Date- That date the client will become inactive in the Ultimate Tracker
system is entered here. As of midnight (23:59 Hrs) on the entered date, the system will no
longer issue pages/call-outs, monitor the call-in schedule, (or take calls from the client).
The record will remain in your database and can be viewed or printed just as all the other
clients' records. Thisfield should be used to “take a client off the system”. When aclient is
“dated out”, the pager should be returned to the respective case officer and placed in stock
for reissue to another client. When enrolling a client you may not know exactly when this
person will complete his/her tenure on the voice track system. The date must be at |east one

© 2003 - Biometric Corporation Rev 2.2
Page 19



Ultimate Tracker® Web-Portal User Guide

day later than the “Date In” date. As ageneral rule many case officers enter a date of one
year from the “Date In” date. Should you decide to take the client off the system prior to
that date, simply use the Modify Client selection from the main menu and change the date
to the effective date. Y ou may not enter adate that is earlier than one day prior to the
current date. (Example: if the current date (today’s) is June 15, 2003, you will not be
allowed to enter a date earlier than June 14, 2003 as his date out.) If you have aclient that
you wish to temporarily take off the system, do not use the date out function. Please refer to
the deviation schedule section of this manual later in this Chapter. When you have selected
asatisfactory date, enter it in the field then press enter.

4.2.16. Threshold Score - The value that determines whether or not the client passed or failed the
verification test. This supervisor assigned value usually defaultsto (-75). However, if
thereis aneed to adjust this number for a specific client due to poor telecommunication
conditions, the supervisor may edit thisfield. The more negative the number the harder it is
to verify, and equally more secure.

4.3. Exception Information (Figure 19)

4.3.1. Exception Phone Number - the phone number that may be used during the time the client
isaway from the origina locations.

4.3.2. Exception Start Date- The start date that the client is requesting change of location.

4.3.3. Exception End Date- Thiswill be the date that the client will be ready to go back to his
origina schedule.

4.3.4. Exception Start Time- Here you will enter the beginning time that the exception period
will begin.

4.3.5. Exception End Time- Here you will enter the time in which the exemption period will
end. You may adjust this as conditions require.

Fig. 20

4.4. Phone Number s/Addresses (Figure 20)
4.4.1. Phone Number 1 (Home) and address-This begins the section of the authorized telephone
numbers and authorized locations. This particular field, Phone 1 (home), is often reserved
for the client’s home telephone number. Enter the telephone number with area code plus the
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seven digit telephone number. Only the 10 digit number, i.e., 2143499200. When
completed, press “TAB” and the cursor will move to the addressfield. Enter the address
similarly.

4.4.2. Phone Number 2 (Work) and Address- Thisfield is primarily reserved for the client’s
work telephone number and location. Enter the 10 digit telephone number of the client’s
primary place of employment. To theright of thisfield is space for annotation of the
location of thistelephone, i.e., “Work”, “Work — 2222 Elm St.” or “Acme Box Co,”, or
whatever notation is desired. When completed with the telephone entry, insert useful
information regarding the address. Keep in mind that phone numbers are functional, and
must be error free, while address are for information only and are not functional.

4.4.3. Phone 3 through Phone 9 and Address- These are additional fields to enter up to seven
additional authorized telephone numbers and locations. Enter the 10 digits telephone
number and location just as you did for Phone 2. Y ou may use al of the locations, some of
the locations, or none of the additional fields. The system is very flexible to alow you to
utilize as few or as many of the authorized fields as you need. These fields can be used for
AA meeting locations, NA meeting locations, secondary or additional work locations, or
relatives’ homes. In the case of juveniles they can be used for school and/or to list the
“other parent’s’ telephone and address when the juvenile is spending a weekend with the
other parent. The telephone numbers in these fields may be changed at any time and as
many times as you deem necessary. All that is required is that you selected modify client
from the “Main Screen”. The client record will be moved to a permanent site. Then you
proceed as outlined in the “Modify Client” section of this manual.

4.4.4. Specia Note: In some instances you may encounter a situation where aclient’s
workplace hasaPBX or a“Dial 9" system. In these situations, when a person makes an
outside call, they are required to dia “9” to get an outside line to complete the call. The
PBX or Centrix systems will select aline from abank of outgoing phone lines and the
caller has no control over which phone line will be used. Because of the Ultimate Tracker
system captures the originating tel ephone number, in the majority of cases this number will
not be the telephone number listed in the client record as the authorized location and the
client will be declared in a“Bad Location”. For these special situations you may use the
following procedures to overcome this obstacle.

4.4.4.1. Acquire and confirm all the outbound numbers used at this particul ar
location.

4.4.4.2. Call Biometric Corporation’s Ultimate Tracker Help Desk and explain
your need to have aclient listed in the “Dial 9" Database. Also “FAX” acopy of
the information to Ultimate Tracker at (800)488-3855 for authorization to make
the changes effective in the database. This written authorization must be received
before the change will be activated. It may take approximately 24 hours (1
working day) for these changes to be programmed into the database and become
effective.

4.45. After you have entered all the needed information for the new client you will need to save
it by clicking on the “ Save Settings’ button at the bottom of the page. Y our next screen will
say “Client successfully added to the database.” Thisisto verify that the information was
added. From here you will need to add the call schedule for the client.

4.5. CALL SCHEDULE
This section is arepresentation of the client’s current schedule, which at this time should be
blank. To edit the schedule, you will click on the “Edit Schedule” at the right hand corner of the
screen. On the Edit schedule screen, aong the top there is areference legend for acceptable
entriesin the schedule field. The legend has nine (9) columns representing the nine (9) locations
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that the client is permitted to visit. The first row (Numeric characters) are used for paging
clients, the second row (Capitalized Alphabetic Characters) are used for on top of the hour call-in
and the third row (Lower Case Alphabetic Characters) are used for call-in on the half hour. The
left side of the schedule screen has the hours listed from 00 to 23 in 1 hour increments (military
time format). Along the top edge of the screen are the days of the week and a holiday listing.
(Figure 21)

45.1. Time: Theday isdivided into 1 hour increments beginning with “00” midnight and
continuing through the entire day.

45.2. Days. Eachday islisted separately. Thereisaso a“Holiday” schedule that will
automatically activate. The holiday schedule is “ database specific” which means you can
select which “holiday” you want the system to recognize for your database. The dates of the
“Holidays’ must be entered into your database by personnel at the Ultimate Tracker
Operations Center. Seven (7) “standard” Holidays are programmed into the database when
itiscreated (New Year’'s Day, Thanksgiving Day, Memoria Day, July 4th, Labor Day,
Friday Following Thanksgiving, and Christmas Day). If your state or agency has other
day</dates observed as holidays, then merely forward a written request (Fax or email) to
Biometric Corporation. Once received, your specific Holidays will be programmed into
your database.

4.5.3. Numbers: The numbers*“0” through “9”, and “X” are used for the paging schedule only.
The numbers “0” through “9” represent the authorized locations (Phone 1 — Phone 9), “0”
represents the Supervised Enrollment location, and “X” means anywhere, i.e., no specific
location. If a“1” is placed at the 09:00 location, that means the client is eligible to be
paged/called at any time between 09:00 to 09:59, depending on paging frequency and the
randomization number. When the call is made in response to the page/call-out, it should
come from location No.1 (Home).(See Section 4.5.5)

454. LETTERS: TheUpper Caseletters“A” through“1”,“S’, and “Y” are used for the
“Call-in” schedule only and require the “call-in” to be conducted on the hour. The symbols
“A” through “1” represent the authorized locations (Phone 1 — Phone 9), “S’ represents the
Supervised Enrollment location, and “Y” isthe sameasan “X”, i.e., unspecified location. If
an “A” is placed at the 09:00 location, which means the client is required to “call-in" at
9:00 from the “Home” location. Letters: The Lower Case letters “a’ through “i”, “s’, and
“y” are used for the “call-in” schedule only and require the “call-in” to be conducted on the
half-hour. The symbols “athrough “i” represents the authorized locations (Phone 1 — Phone
9), “s” represents the Supervised Enrollment location, and “y” isthesameasan “X”, i.e,,
the person isrequired to “call-in” are a specific time, however, a specific location is not
required. If an “a’ is placed at the 09:00 location, that means the client is required to “call-
in” at 9:30 from the Home location. Thereis a 10 minute grace period which is 5 minutes
either side of the bottom of the hour, e.g., a 09:30 grace period would be from 09:25 until
09:35. If the client calls within that time period, credit will be given for the 09:30 “call-in”.
Any calls outside that 10 minute grace period will not count as the 09:30 “call-in” and the
client will be determined as “No Response” and the infraction administered as per the
instructions in the “ Officer Notification” field of the client record. In addition to the time
reguirement, the system will compare the calling tel ephone number to the scheduled
location to ascertain the correct location as well.
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Fig. 21
4.5.5. Random Paging/call out:

455.1. Random paging/call out is a key function of the voice tracking system.
Once you have established where the client should be at any given time during the
day or week, and then determine how often you want to confirm his’her presence
or absence at that location. By utilizing the call frequency setting, you determine
how many times per day the system will issue pages or call-outs. The system has
an internal “randomization program” that will ensure the pages or call-outs are not
sent in regular intervals and therefore will not be predictable by the client. The
client never knows for sure when the pages or calls will come, however he/sheis
required to call within ten (10) minutes of receiving the page or call and the host
system “knows” where the client is required to be. Y ou may change the client’s
schedule at any time and as often as you wish. All that isrequired is to make the
changesto your client’s schedule. Once the changes are have been made, they are
effective immediately. So if aclient changes jobs moves his/her residence, or
whatever the reason, changes can be made to the schedule to accommodate almost
any situation that may arise.

455.2. Although it is not necessary for you to be an expert on how the host
system cal cul ates and implements the “randomization factor”, you should at |east
be familiar with the principles and procedure when establishing a schedule for a
particular individual. Of course you may choose one of the default schedules, but
from time to time you may want to customize them for a specific client.

455.3. As described earlier in this chapter, the “ Call Frequency” field in the client
scheduleis very integral part of the schedule and the randomization process. The
call frequency isthe number of hours between the pages or call-outs, but also
mentioned earlier, the pages or call-outs must have some “randomization factor”
applied to that number so the pages/call-outs will not be predictable. In order to
accomplish this, the system uses a 25%, plus or minus, randomization factor to
calculate the time of the next page. As an example, if the call frequency is set at
“8", the next page/call-out will be between the 25% before the “8” and up to the
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25% after the“8”. In this case, 25% of 8 hours = 2 Hours before and up to 2 Hours
after the 8 Hour benchmark. The criteriais that the page/call-out can be sent at any
time between aminimum of 6 Hours (2 Hrs before the 8 Hrs) from the time of the
last contact with the client, until a maximum of 10 hours (2 Hrs after the 8 Hrs)
from the time of the first contact with the client. The “window” for this situation is
a4 hour period (2 Hrs. before plus 2 Hrs. after).
4554, Sample: Call Frequency “8”
Time of last contact: 07:23
Paging/call-out Window From:  13:23 (Last Contact + 6 Hrs)
Paging/call-out Window To: 17:23 (Last Contact + 10 Hrs)
The next page/call-out for this client will be sometime between 13:23Hrs
and 17:23 Hrs.

455.5. The exact time of the next page/call-out within this “ paging/call-out
window” is calculated by the system using aformulainvolving many different
factors. It is not really important or necessary that you know the formula, it is only
important that you know the system will do the cal culations establish the exact
time and initiate the pages/call-outs to the client at the established time.

4.5.6. SPECIAL SCHEDULES:

This section is about how to establish special schedules and how those schedules interact

with the offenders. The specia schedules will operate within the same database as the

regular schedules, but have a separate set of operating parameters. The major features of
the specia schedules are:

Call-In Only — No Paging/call-out

Flexible Time limits for Call-In

Expanded Frequency Options

Daily Cdl-In Schedule

Weekly Call-In schedule

Monthly Call-In Schedule

The feature of the special schedules allows the client a call-in schedule of monthly,
weekly, or daily frequencies. They will also have the flexibility of giving aclient atime
rangeto call, i.e., anytime between 1:00PM and 5:00PM. The time rangeis established
by the case officer and can be adjusted to each client’s particular requirements.
Additionally, these schedules will provide the “No Response” designation and reporting
when the client does not comply.

45.7. FLEXIBLETIMELIMITS
Specia schedules allow the scheduling of time ranges for a client to respond to the system.
Thisis accomplished by placing a“cluster” of location symbols on the client’s schedule. A
cluster is defined as “a continuous string of like symbols.” Example: AAAAA: or BBB, or
CCCCCCC. The only symbols that are authorized for use with the special schedules are the
“UPPER CASE ALPHA” characters, “A” through “1”, “S”, and “Y”. Just asin the regular
schedules, the alpha characters correspond to the respective Phone 1 through Phone 9
telephone numbers and locations. “S” and “Y” correspond to the supervised reenrolIment
and “anywhere” (“X”) numbers and locations. Also the upper case apha charactersindicate
on the hour, just asin the regular schedules.
The length of the “ cluster” determines the time range allowed for the clients to respond. A
break in the continuous string of alpha characters, i.e.,, BBBB. BBBB, is considered two
separate clusters requiring two separate “call-ins’ during each of the time ranges. The“.”

© 2003 - Biometric Corporation Rev 2.2
Page 24



Ultimate Tracker® Web-Portal User Guide

Between the two groups of “B” s indicated two separate time ranges. Alpha characters
cannot be mixed within the same cluster. A change in the character, even though the
continuous string of charactersis unbroken by a“.”, will be interpreted as two separate time
ranges. (Ex. AABBB: would be interpreted as required a call-in from Phone 1 and a call-in
from Phone 2 during time ranges. The following are some examples of clusters:

45.7.1. Two separate call-in requirements. One from Phone 1 location (A),
anytime between 9:00AM and 12:00 Noon. The other from Phone 1 location
anytime between 7:00PM and 9:00PM.

45.7.2. One cdll-in requirement from Phone 2 (B) location anytime between 1:00
PM and 5:00 PM.

45.7.3. One call-in requirement from Phone 3 ( C ) location anytime between 7:00
PM and 8:00PM.

45.7.4. One call-in requirement from Phone 1 (A) anytime between 6:00 AM and
9:00 PM.

45.7.5. Three separate cal-in requirements. One from Phone 1 (A) location
anytime between 6:00 AM and 7:00AM. The next from Phone 2 (B) location
anytime between 8:00AM and 12:00 Noon. (The change in characters from “A” to
“B” even through a continuous string, indicates two separate call-in requirements
from two separate locations. The third call-in required is from Phone 1 (A)
location anytime between 9:00 PM and 10:00 PM.

45751  Two separate call-in requirements. The first Phone 1 (A) location
anytime between 6:00 AM and 11:00 AM. The second also from Phone
1 (A) location anytime between 1:00PM and 6:00 PM. The two separate
call-in requirementsisindicated by the break in the continuous string of
characters with the “>" at 12:00 Noon position.

45.752. A “cluster” must have a least two characters. If asingle character
Isentered at atime period it isinterpreted as a specific call-intime. If a
single“A” was placed at the 7:00 AM position, the call-in requirement
would be restricted to 10 minutes, i.e., from 6:55 AM to 7:05 AM.

45.8. ESTABLISHING A SCHEDULE: In establishing a schedule, the first thing is to decide
whether you want a paging/call-out schedule, a“call-in” schedule, or acombination of
paging/call-out and “call-in". Thefirst areato addressis what portion of the day and/or
week is this person going to be tracked and how often will this person be required to verify.

458.1. Example No.1: The criteriawill be a paging/call-out schedule from 07:00
through 23:00, with 2 or 3 pages/call-outs per day. This client has ajob and will be
allowed to be at work from 08:00 until 17:00, but is required to be home at all
other times, including weekends and holidays. Also, the client will be allowed an
undisturbed “sleep time” from 23:00 until 07:00, however that will be adjusted to
2400 until 06:00 on weekends and holidays.

45811  Telephone Numbers and Locations: Confirm numbers and address
of Phone 1 isHome, and that Phone 2 is number of workplace.

45.8.1.2. Cadling Frequency: Theeligible time per day is 16 hours (07:00-
23:00), and to accomplish 2 or 3 calls per day, the settingis“8”.

45.8.1.3. Monday through Friday:
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458131 “1"sareplaced at 07:00 and from 18:00 through 22:00.
(The*1” at the 22:00 means the entire hour from 22:00 until
22:59 isincluded in the “eligible to be paged or called” period.
On Friday only, a“1” is placed at 23:00 which will extend the
paging/call-out period to 24:00 (midnight) to make the
adjustment of the “weekend schedul€”. If the client is paged or
called at any time during these periods, the number originating
the call must come from the number listed in Phone 1.

458132, *“2'sareplaced from 08:00 through 16:00. This means that
the client should be paged or called between 08:00 and 16:59,
and the originating number must correspond to the number listed
in Phone 2. Thereisa*®.” Left at 17:00. That means the host will
not issue a page or acall between 17:00 and 17:59. The client
would most likely be in transit between work and home and not
be able to return the call, however, should the randomization
formulafor the page/call-out fall within that time period, the
page/call will be sent at 18:00.

458133. “.sareleft at 23:00 and from 00 through 06:00, (except for
Friday wherea“1” will be placed at 23:00). The“.”stell the
system Do Not Page or call the client during thistime period to
allow uninterrupted sleep time.

458.1.4. Weekends and Holidays:

45814.1. *“1's areplaced from 06:00 through 23:00 for the Saturday
schedule. Sunday and Holiday schedule will have “1”s from
06:00 through 22:00. “1”s mean that should the client receive a
page/call at any time during these periods, the return call must
originate from the number listed in Phone 1.

458.1.4.2. “.sremainfrom 00 through 05:00 for the Saturday,
Sunday and Holiday schedules. This provides the uninterrupted
“deep time” from midnight until 6:00AM on weekends and
holidays.

4.5.8.2. Example No.2
45.8.2.1. After the client has been on the system for awhile, two new
situations have arisen. One is arequirement for substance abuse
counseling bi-weekly. Also, the client has taken a part time job on
Saturdays. The substance abuse meetings are held on Tuesday and
Thursday evening from 7:00 to 8:00PM, and the part time job is from
9:00AM to 3:00PM on Saturday.
45.8.2.2. Toaccommodate these new developments will only take afew
minutes and afew changesto the client’ s record.
45.8.2.3.  Substance Abuse Counseling:
45.823.1. Acquireand confirm the telephone number and address of
the substance abuse counseling facility.
45.8.2.3.2.  Enter that information into the fields for Phone 3.
458.2.3.3. Onthescheduleenter “C” (call-in on the hour from Phone
3) at 19:00 on the Tuesday and Thursday schedule.
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458.2.34. Enter“a’ (call-in on the half-hour) at 20:00 on the Tuesday
and Thursday schedules.

45.8.235. Summary: These changes to the schedule will require the
client to “call-in” from the counseling center at 7:00PM on
Tuesday & Thursday evenings. Thiswill confirm attendance.
(You may also stipulate that the client “call-in” when leaving the
facility to confirm attendance for the full time and to establish a
departure time. The program isover at 8:00PM and the “a”
requires the client to “call-in” from home at 8:30PM to confirm
him/her returning directly home after them meeting. (The
schedule is assuming that 30 minutes is ample travel time.) Also
during this period of time, should arandom page/call be sent to
the client, the system will usethe “C” and “a” as the authorized
locations.

45.8.24. Part Time Job:

45.824.1. Acquireand confirm the telephone and address of the work
location.

45.8.24.2. Enter that information in the field for Phone 4.

458.2.4.3. Onthescheduleenter “4” from 09:00 through 14:00 on the
Saturday schedule.

45.8.24.4. Summary: This change to the schedule will adjust the
authorized location to Phone 4 from 9:00AM until 2:59PM on
Saturday. Should the client receive arandom page/call during
this period, the host will use Phone 4 telephone number and
location as the authorized location.

45.8.245. When you have completed these entries, press the [Save
Changes| button. The changes are effective immediately.

45.83. Example No.3:

45.83.1. Thecriteriafor thisclient will be“call-in” only with no paging or
call out. Monday through Friday the client will call at 07:00 each
morning from home, from work at 08:30 and at 15:00, from home at
18:30 and at 22:30. On weekends and holidays, the client will call from
home at 07:00, at 13:00, at 17:00, and 23:00.

45.8.3.2. Monday through Friday:

458321. The“A” a 0700 with require acall-in from home at
7:00AM each morning. The“b” at 0800 indicates a call-in from
work at 8:30AM, and the “B” at 1500 indicates acall-in at
3:00PM. The“a’ at 1800 indicates a call-in from home at
6:30PM and the “a@’ at 2200 indicates a call-in from home at
10:30PM.

45.8.3.3. Weekends and Holidays:

458331 The"A” a 0700, 1300, 1900, and 2300 indicates call-in's
from home at 7:00AM, 1:00PM, 7:00PM, and 11:00PM on
Saturday, Sunday, and Holidays.

45.8.3.3.2. Thisclient will not be paged/called, but will be required to
call-in within the 10 minute window at each of the designated
times or they will be declared “No Response” and the infraction
will be handled accordingly.

© 2003 - Biometric Corporation Rev 2.2
Page 27



Ultimate Tracker® Web-Portal User Guide

5.0 CLIENT LISTINGS

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

S.7.

5.8.

The Client Listings main page will show you the client’ s first and last name, the account
number, location, and the officer’ sfirst and last name. By left clicking on the Name of the
Client, you can gain access to the Client Detail and Call Schedule. (Figure 22)

Fig 22

Client Detail- Here one can view the Client Profile. The Client Profile basically presents to the
supervisor all the information that was entered on the new client database. If the information
about the client has changed you will come here to edit the profile by clicking on the Edit
Profile.

Edit Profile- Allows you to correct and change any information in the basic information section,
exception information, and in the phone number/address section of the Client Profile.

To save the settings, you must left click on the Save Settings at the bottom of the page. Y ou
click on Reset Records you will go back to the original Profile. Thisisthe profile that was
entered in at the enrolling stage. When the task has been completed successfully, after clicking
the Save Setting you will get at message that reads “ Client data successfully updated to
database. Client’s case officer is (case officer name here)”. From here you may return to the
main screen or view client listings.

On returning to the “Client Listings’ you may also delete clients as needed. Simply left click on
the clients name taking you back to the “ Client Profile”. At the top right hand corner by the
option to “Edit a Profile”, you aso have the option to “Delete Client”.

Delete Client- You will simply click on the Delete Client. A confirmation page will appear.
Confirm Client Delete: (Client Name). To proceed the delete procedure, click on the continue
delete. To exit without deleting the client, click on the “ Cancel Delete”.

Call Schedule- In the “Client Schedule” section you can view the “ Schedule Details’, and make
changes as needed to the already existing file.

Then to edit the schedule click on “Edit Schedule”, in. The“Legend” is located above the
schedule to help guide you. Y ou may refer to “Schedules’ at this point for further help in
“Editing a Schedule”.
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6.0 VOICE MAIL

Thisfeature of the Ultimate Tracker System isto alow the case officer to leave a voice mail message
(up to 30 seconds in length) for one or more of the clients on his/her caseload. The officer will call the
system to record the voice mail message and the next time the client calls into the system the message
will be passed to the client. At the completion of the message, the standard verification will be
conducted to document the client’ s receipt of the message.

6.1. RECORDING A VOICE MAIL MESSAGE
In order for you to leave a message you must have two pieces of information. Thefirst isthe
“specia” PIN to enter and the PIN of the client(s) for whom you want to |eave the message.
Before you begin this procedure make sure you have these numbers readily available. The
specia PIN for recording a message is * 00000. Be sure to have this number readily available
when you call the system. The number to call isthe 1- 800 call-in number for the clients on your
database. Also be sure to have the client(s) PIN number written down and readily available.

6.1.1. Call the system using the 1-800 call in number for your database. When the system
answers and you hear the distinctive two-level tone, enter the special PIN: *00000 using the
telephone keypad.

6.1.2. The host will then prompt: “Please enter the PIN Number for the client that isto receive
the message.” Enter the 6 digit PIN for the client using the telephone keypad.

6.1.3. After you have entered the client PIN, the host will proceed with one of the two prompts
depending upon whether or not the client already has a message waiting that has not been
delivered:

6.1.3.1. If thereis already a message for that client that has not been delivered that
host will give you three choices. Y ou may review the message and leave the
message asit is, you may delete the message and record a new message, or you
may del ete the message and not |eave a new message.
6.1.3.1.1. Thehost will prompt: “This client aready has a voice mail
message that has not been delivered. Do you want to listen to the
message?’ Pressl for Yes, or press 2 for No.
6.1.3.1.1.1. Yes Thehost will play the message for your review and
then proceed to the next step. The host will prompt: “If you want
to keep the message as it is, press 1, if you want to delete the
message and record a new message press 2, or if you want to
delete the message and not |eave a new message press 3.The
host will prompt: Message Saved” and will proceed to the next
step. If you choose to press 3 then the host will prompt:
“Message Deleted” and proceed to the next step.
6.1.3.1.1.2.  No: The host will proceed directly to next step.
6.1.3.1.2. Theclient does not have a message waiting and the host will
proceed with the prompt: “ After the tone you may |eave a message up
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to 30 seconds in length. When you have completed you message, press
the pound (#) key.”
6.1.3.1.3.  Thehost will then prompt: “If you want to review your message
press 1 now, if you do not want to review your message press 2 now.
6.1.3.1.4. If you press 1, the host will replay the message for you and then
prompt: “If you are satisfied with the message press 1 now, if you want
to record your message press 2 now”.
6.1.3.1.5. If you press 1, the host will proceed to the next step. If you press 2,
the host will return to the step above and alow you to record a new
message to replace the old one. It will then proceed through the steps as
for your approva of the message.
6.1.3.1.6. When you have approved the message the host will prompt: “If
you want to |leave this same message for another client pressl, if you
want to leave a new message for another client, press 2, or if you are
completed with your message, press 3.”
6.1.3.1.7. If you select 1, the host will prompt: “Please enter the PIN number
of the next client.” Y ou should then enter the PIN using the telephone
keypad.
6.1.3.1.8. Thehost will then prompt: “Do you want to leave the message for
another client? Press 1 for YES, or press 2 for NO.
6.1.3.1.8.1.  Yes. The host will continue to prompt you to enter the
respective PINs until you have completed all your messages.
6.1.3.1.8.2. No: The host will return to the Main Menu and continue
with step No. 8 below.
6.1.3.1.9. If you sdlect 2, the host will return to step No.3 and will proceed to
allow you to record a new message for a different client.
6.1.3.1.9.1. If you select 2, the host will proceed to step No.8.
6.1.3.1.10. The host will prompt: “Thank Y ou for Calling, Goodbye.”
6.1.3.2. Once you have |eft the message you have two options on how the message
will be delivered to the client.

6.1.4. Immediate Page/Call-Out: Y ou may choose to utilize the web-portal to issue an
immediate page/call-out to the client. Please follow the instructions in section 4.2.12.

6.1.5. Next Schedule Page/call-out or Cal-In: If you do not choose to send an immediate
page/call-out, the message will be delivered the next time the client calls into the system.

6.2. RECEIVING A VOICE MAIL MESSAGE

When a voice mail message has been left for aclient a“flag” will be placed in the client’ s record

by the system. The first time the client calls the system and enters his’her PIN, the host will

forward the message using the following procedures.

6.2.1. When the client entersthe PIN the host will prompt: “ Thereis a voice mail message for
you from your case officer. Please listen.” The host will retrieve and play the message.
When the message is complete, the host will proceed to the next step.

6.2.2. The system will conduct a standard verification by giving the first prompt, e.g. “Thirty-

Seven, Forty-Six”.
6.2.2.1. Voice Pass: The host will proceed to the next step.
6.2.2.2. Voicefail: The host will annotate the log of the transaction and failure to

verify delivery of the message to the client. The message will be retrained and the
system will attempt to deliver the message the next time the client callsin. It will
continue to try to deliver the message until it is successful in the voice verification
test and is able to document delivery to the correct person.
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6.2.3. When the verification is completed the host will annotate the log regarding the successful
delivery of the voice mail message to the correct person, remove the flag from the client file
and delete the message.

7.0 TYPES OF PAGERS
The Ultimate Tracker paging system utilizes two types of pagers. “Bravo” or “Numeric” pagers and
“Alpha’ or “Alphanumeric”’ pagers.
7.1. Bravo (Numeric)

These are the small, display type pagers that are issued to the clients. These are “cloaked” pagers

meaning they do not have an actual telephone number assigned to them. The only time these

pagers “beep” in when the system sends a page to them. When entering the pager number in the
field in the client record enters the Dummy Number provided with the inventory list. When the
pager “beeps’ the 1-800 Toll Free number will be displayed in the screen so the client will have
no confusion about the number he/she must call.

7.1.1. Onthefront of the pager are two buttons and on the side is an on/off switch.

7.1.2. Instruct the client on the use and care of the pager. Be sure to tell the client about
acknowledging the message. When the pager “beeps’ PRESS THE TOP BUTTON on the
front of the pager! This stops the “beeping” and tells the pager you received the message. If
you do not press the button, the memory in the pager will continue to sound a reminder
“beep” every 10 minutes until the button is pressed. This can be very annoying and
frustrating to a client who continues to call the host to verify every 10 minutes, especialy
late at night or in aworking environment.

7.2. Alpha

The Alpha pagers are a pha/numeric pagers issued to the case officers who have clients on the

Ultimate Tracker System. These pagers are used to provide immediate notification to the case

officers when an offender commits a schedule infraction. The “Alpha’ has a*“Dummy Number”

assigned for the system to use and it has alocal access tel ephone number as well. This number
allows the pager to be used as anormal administrative pager by the case officer aswell asthe
immediate notification pager . Both of these numbers are provided on the inventory list. The

“Alpha’ pager has an apha/numeric display screen where the system will provide the immediate

notification message. There are four (4) types of schedule infractions (failures) that will generate

anotification.

7.2.1. Voice Failure: The client fails to achieve a satisfactory voice verification.

7.2.2. Bad Location: the client is not in compliance in regard to location with the schedule
established by the case officer.

7.2.3. No Response —Page: The client fails to respond to a scheduled (random) page issued by
the system or an immediate page issued by the case officer during the allotted time period
(10 minutes).

7.2.4. No Response — Scheduled Call-In: The client failsto “call-in” at the assigned times as
established by the case officer.

7.25. The*“apha’ pagewill contain codes to describe the infraction.

7.25.1. “FG” Fail/Good —Failed voice verification but Good location.

7.25.2. “PB” Pass/Bad- Passed voice verification but in a Bad location.

7.2.5.3. “FB” Fail/Bad- Failed voice verification and in a Bad location.

7.254. “R” No Response — Did not respond within the established time period to

page or a scheduled cal-in.

© 2003 - Biometric Corporation Rev 2.2
Page 31



Ultimate Tracker® Web-Portal User Guide

8.0 VOICE ENROLLMENT OF A CLIENT
This process of enrolling aclient on the Ultimate Tracker System is an extremely important and
critical element in the effectiveness of the system. First impressions expert a major influence on how
a person perceives an organization or another individual. The client’s first impression of the voice
track system and importance of compliance with the procedures and adherence to the established
schedule demanded by the case officers will play amajor role in the client’ s performance while on
the system. The initial enrollment is the obvious place to achieve avery positive and strong first
impression to establish the expectations of personal accountability while on the voice track system.
The key isthat externa noise must be minimized during enrollment.
Because thisis such a pivotal event, preparation and professionalism are essential during the
enrollment. The enrollment station should be in aroom or areathat isrelatively quiet, and if
possible, some degree of separation from the normal office congestion. An office with a door would
be the ideal location but that luxury is not always available.
8.1. CLIENT BRIEFING

When the client isfirst briefed about the program it should be done in very direct terms while

making clear that non-compliance and alackadaisical attitude will not be tolerated. Explain the

tracking program in basic terms to the client emphasizing the major points. Following are
examples you may wish to follow in explaining the tracking system to individualsin your
caseload.

8.1.1. Genera - Thevoice track system is a system that will make voice templates of your voice
which will enable the system to identify you over the telephone. | will enter a schedule into
the system and the system will “track” you wherever you go to make sure you are
complying with the schedule. The system will send out pages or call you and knows when
you are supposed to call. When you call, it will conduct a voice verification test and check
the schedule to make sure you are where you are supposed to be. It also will notify me
immediately if you arein abad location or if you fail the voice test. | will also be notified if
you do not call. The system works 24 hours aday, 7 days aweek, 365 days a year.

8.1.2. PIN - ThePIN isasix digit Personal Identification Number that you will use to access
the voice verification system. (Note: Try to use a number that is easy for the client to
remember, however, the system will not allow duplicates so you may have to try more than
one number to find an acceptable PIN) When the system answers you will hear adistinctive
two-level tone. There will be no voice prompt. At that time enter the PIN using the buttons
on the telephone keypad. Do Not Try To Speak Y our PIN.

8.1.3. Paging (If the client will be assigned a pager) - The page may be sent on arandom basis.
Only the system knows when the page will be sent. They can come at any time and
anywhere. When the pager “beeps’, you have 10 minutes to call the host system. If you do
not call the system within the time limit, the system will notify me immediately. When the
pager “beeps’, do not forget to press the top button on the front of the pager. If you do not,
the pager will continue to “beep” until you press the button. The 1- 800 number will be
displayed on the screen. That is the number you call to conduct voice verification. Thisis
very important- Y ou will be responsible for this pager if you loseit or break it; you will
have to pay for it! You will be required to sign an offender responsibility form. This pager
can only be called by the system; you will not be able to use it for personal calls.
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8.1.4. Call-out — Y ou may receive random calls from the system. The system will announce
your name in your voice and requests an immediate call back. You have 10 minutesto call
the system from the location that it calls you at.

8.1.5. Call-In (If the client ison acall-in schedule) - Y ou will be required to call the voice
verification system at these times (provide the client with awritten schedule of call-in
dates/times). If you are supposed to call at 9:00AM, call as close to exact time as possible.
If you are over 5 minutes too early or too late, the system will give you a“No Response”
and | will be notified immediately.

8.1.6. Page/call-out & Cal-In - (If the client is on a combination of paging/call-out and
call-in schedule). Y ou will be on a schedule that will have random pages/call-outs and
specific call-in times. Each of the schedules work independent of the other. That means that
even though you are scheduled to call-in at 8:00AM, you could still get arandom page/call
shortly before or after the appointed time. So, if you have a scheduled call-in and received a
page or acall just a short time before, you are still required to call-in at the scheduled time
and from the correct location. All the same parameters will apply that | will be notified if
you do not call within the established period after the page/call or at the call-in time or if
you are not at the correct location according to the established schedule.

8.1.7. Schedule - When you call the system as aresult of apage/call or acal-in time, the
system will know where you are supposed to be because of the schedule | will put in the
system. The system also knows where you are calling from, so if you are not where you
should be, the system will notify me immediately. It will also log al that information in
your permanent record that is kept in the system.

8.1.8. Verification - Also when you call, the system will have you repeat a series of numbers. It
will conduct avoice analysisto make sureit is actually you on the telephone. The
verification will take only about 30 seconds.

8.1.9. Enrollment - In order to establish avoice template you must conduct an enrollment here
at the office. During the enrollment, the system will ask you to repeat 24 numbers. It will
only take about 2 %2 minutes. Establishing a good enrollment template is the single most
important step in the enrollment process because if you make a good template, it will be
much easier for the system to make sure it is you. Completing the verification successfully
and quickly isthe primary goal because if you make it difficult for the system to verify your
voice, it will FAIL you on the voice test and that irritation for both of us. When we do the
enrollment remember these points.

8.1.9.1. Take a couple of deep breaths and relax.

8.1.9.2. Hold the phone about 2 or 3 fingers from your mouth (demonstrate the
technique).

8.1.9.3. Speak clearly and forcefully in your normal voice. Do not whisper or
shout and do not try to imitate the voice on the phone — it is your voice the system
needs to hear.

8.1.9.4. Do not speak too quickly after the prompt. Pause for one second (one
count) before repeating the digit.

8.1.9.5. Also during the enrollment, | want you to stand up while repeating the
numbers. This makes your diaphragm function and gives clarity and resonance to
your voice.

8.1.10. After you have completed your enrollment here and leave, the first time you call from
your Home or Work/School that | have listed in your schedule the system will build avoice
template for that phone also. So if you have more than one phone at home, choose the
phone you want to use al the time. Do not use a cordless phone. Choose a phone that is
easily accessible at all times and where it can be relatively quiet. Once you have established
the template from that phone, the verifications will only take about 30 seconds. | also have
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the option of requiring a template from any or al of the authorized locations | list on your
schedule. So again, it’s essential that you build a good template from the phone at each call
in location. If you experience any difficulties, call me and we will work on the solutions.
The system will not accept cals from Cellular Phones.

8.1.11. Statement - Show and explain the “ Offender Responsibility Statement” to the client. This
is reinforcement of the seriousness and high expectations of the voice track program.
Answer any questions of the voice tracking program. Answer any guestions that may be
appropriate, and then have the client sign the acknowledgment and place in his’her file.

8.2. Once you have explained the program to the client, then use a sample enrollment form and fill
in the information for the enrollment. Once you have that done, access the webportal, enter your
password, and select “Add New Client” and enter the data into the system. The information is
updated instantaneously.

8.3. ENROLLMENT AND VERIFICATION PROCEDURES

The voice verification software will utilize “ double number pairs” when conducting the voice

verifications. A “double number” isanumber like, sixty-seven, or ninety-six, or forty-nine. A

“double number pair” islike, sixty-seven —forty-nine, or ninety-seven—sixty-four. When the

client calls thetoll free 800 number, the verification procedure will be short, and to the point.

After dialing, the client will hear the distinctive two-level tone of the Ultimate Tracker system.

There will be no other prompts, i.e., there will not be any voice prompts to ask them to enter

their PIN code. When the client hears the tone, immediately enter his/her six digit PIN code with

the telephone keypad. DO NOT WAIT FOR A VOICE PROMPT TO ASK FOR THE CODE.

8.3.1. Enrollment - When avalid PIN code is entered, the next thing the client will hear isthe
prompt to conduct an enrollment, i.e., voice registration. The enrollment will involve
repeating twelve sets of double numbers pairs. The enrollment process will take
approximately two minutes. After completing the required number pairs, the system will
prompt “We are now building your template: Please stand by”. There will be a short silence
while the system builds and stores the voice template: DO NOT HANG UP. After
approximately 5 to 6 seconds, the system will prompt that it will now conduct a test
verification. The test verification will consist of two sets of number pairs, i.e., seventy-four,
ninety-six, then another set such as, forty-nine — sixty-seven. There will again be a prompt
of “One nine — sixty-seven. There will again be a prompt of “One Moment Please’, and a
short silence of 2 to 3 seconds, then the system will say, “Thank you for calling, Good-
Bye”. That means the enrollment session was successful. If it was not, it will say, “Y our
voice failed to verify correctly, please call back”.

8.3.2. Supervised enrollment is the only enrollment that will be conducted at the office.
Enrollments will also be automatically conducted from the Home (1) number and the Work
(2) number. Enrollments from any or al of the other authorized locations can be required.
Just contact the Ultimate Tracker Service Center viathe HELP LINE (800-936-5032) to
request assistance. The enrollments are very important and great care should be taken to
ensure they are done correctly. The following are some important points to remember.

8.3.3. Do not hold the mouth piece to close to the mouth. That will cause distortion of the sound
and cause the template to be very unreliable. Show the client how to hold the phone
approximately “two or three inches” away from the mouth.

8.3.4. Spesak clearly and do not rush your response. Wait until after the beep before you
respond. Also make sure there is a slight pause between the two sets of numbers. For
example do not say, "fortyseven sixtyfour”. Make sure there is a slight pause between the
numbers: forty-seven (pause) sixty-four.

8.3.5. Speak normally. Do not whisper or shout, but speak asif you were talking to someonein
anormal tone. Also do not over pronounce the numbers. Say them as you would say them
in anormal day to day conversation.
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8.3.6. Pay attention to the prompts. If you misspeak the numbers, i.e., say forty-seven, rather
than sixty-seven, it will invalidate that response and cause the system to have to repeat the
sessions and extend the enrollment and/or verification times.

8.3.7. Note: If thisclient has a pager, after the enrollment you should test the pager, so select

¥ Page from the Client Screen and issue an immediate page to the client. The pager should
“beep” within 2 or 3 minutes, show the client the 1-800 number on the screen and
demonstrate how to, PRESS THE BUTTON.

8.4. Verification - Standard voice verification will take only about 25 seconds to complete. When the
client callsthetoll free 800 number, he/she will hear the distinctive two level tone. Immediately
enter the 6 digit PIN code using the tel ephone keypad. There will be no voice prompt to ask for
the code.

8.4.1. When avalid PIN code has been entered, the system will prompt the first set of numbers,
i.e., forty-seven, -sixty-four. The client should repeat the numbers, then the system will
prompt a second set of numbers, i.e., seventy-nine, -sixty-seven. There will be a prompt of
“One Moment Please”, and a short silence of 2 to 3 seconds, then the system will give the
result of the verification. The entire process should take less than 30 seconds. If the system
has difficulty with the responses, it will give the client a second chance and prompt a
second set of numbers.

8.4.2. From each of the authorized locations, try to use the same phone each time for the
verification. Every telephone instrument has different microphone characteristics which add
difficulty to the verification process.

8.4.3. Pay phones can cause great difficulty. The surrounding areais usually very noisy, which
will overshadow the client’s voice and cause the verification to be unsuccessful. Use
common sense if you must use a pay phone. Try to find one in as quiet an area as possible.
If aperson fails voice verification twice in succession from a pay phone, it probably has a
bad or faulty microphone and it will be useless to continue to call from that phone. Try to
find another phone.

8.4.4. Use the same techniques as during the enrollment. Speak clearly, wait until the beep,
make sure there is a slight pause between the numbers, and hold mouthpiece approximately
2 to 3 fingers from the mouth.

8.4.5. If for some reason you have difficulty passing the voice verification (especialy early in
the morning), rest a minute, clear your throat, take adrink of water, and check to make sure
you are using the phone you enrolled on at that location. Also check to make surethereis
not any background noise during your verification. TV'’s, radios and other appliances can
interfere with your verification.

8.4.6. If theclient will listen closdly to the prompts, speaks clearly, and be aware of the noise
around them (especially TV's, radios and traffic and/or crowd noise), they should not have
any problems conducting successful voice verifications.
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9.0 Reports

9.1. Compliance Report: The purpose of the report isto provide an overal review of the activities of
all the clientsas well as each client’ s level of performance and compliance to his/her established
schedule. The default isfor al officers or the logged on officer, al clients and the last two (2)
weeks of activities.(Figure 23)

9.1.1. Officer Filter — Thisfield defaults to the officer that islogged in. If the user has
supervisor level clearance the field defaultsto “ All Officers” with the option of adrop
down selection of a specific officer.

9.1.2. Client Filter — Thisfield defaultsto “All” clients. The drop-down button allows for
selection of aparticular client for this report.

9.1.3. Date Range Filter- Thisfield defaultsto “Last Two Weeks’, if that’ s acceptabl e proceed
to pressing [ Process Report] button, otherwise, you may chose to “ Specify Date Range”.
Please enter the Start Date’ s month, date, and year, as well as the End date month, date, and
year. Example: From: 12/05/2002 To: 12/18/2002. Please note leaving the “To” date blank
specifiesasingle date.

9.1.4. When you have entered the dates, click [Process Report].

Fig. 23

9.1.5. Thereport - Across the top of the page is the date range covered by this particular report.
Each case officer’s client are grouped in alphabetical order with atotal number of clients
for each officer, aswell asthe total activitiesfor al hig/her clients and the overall
compliance percentages listed at the end of each grouping. The categories of the report are
asfollows:

9.15.1. Client Name, Case Officer’s name, and under each case officer, all hisher
clientsin alphabetical order.
9.15.1.1. Num Page. Thetotal number of numeric (bravo) pages or call-outs
sent during the report period.
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9.15.1.2. AlphaPage. Thetotal number of apha/numeric pages sent to the
case officer during the reporting period.

9.15.1.3. Pass Good Loc. The total number of successful voice verifications
(Pass) from a good location by this client during the report period.

9.15.1.4. PassBad Loc. Thetotal number of successful voice verifications
(Pass) from a bad location by the client during the report period.

9.15.15. Fail Good Loc. Thetotal number of unsuccessful voice
verifications (fail) from a good location by this client during the report
period.

9.15.1.6. Fail Bad Loc. The total number of unsuccessful voice verifications
(Fail) from abad location by the client during the report period.

9.15.1.7. No Resp. Thetota number of “No Response” by this client to
random pages/call-outs or scheduled call-ins during the report period.

9.15.1.8. % Voice Pass. The number of successful voice verificationsin
relation to the total of all verification attempts (pass + fail), expressed
as a percentage.

9.15.19. % Good Loc. The number of good location’sin relation to the total
of al verification attempts expressed as a percentage.

9.1.5.1.10. % Resp. Theleve of response to random pages, call-outs and/or
scheduled call-in's expressed as a percentage. Example: 1 response to 4
requirements = 25% Pct Resp; or 3 responses to 4 requirements = 74%
Pct Rep.

9.15.1.11. % Overdl. A weighted percentage of the voice percentage,
location percentage, and response percentage to show an overall
performance and compliance rating by this client with his/her
established schedule. The % resp percentage is weighted to equal 50%
of the equation.

Fig24

9.15.2. Press & Print 1o open a printer friendly html/pdf page.
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9.2. Transactions Display (Pages Sent) : The purpose of the report isto provide alist of the clients
that have been paged or called and the status of their page or call-outs. The default isfor all
officers/the logged- on officer, al clients and the last two (2) weeks of activities.(Figure 24)

9.2.1. Officer Filter — Thisfield defaults to the officer that islogged in. If the user has
supervisor level clearance the field defaultsto “ All Officers” with the option of adrop
down selection of a specific officer.

9.2.2. Client Filter — Thisfield defaultsto “All” clients. The drop-down button allows for
selection of aparticular client for this report.

9.2.3. Sort Order: You may sort your report by selecting date, client name, officer or time.

9.2.4. Date Range Filter- Thisfield defaultsto “Last Two Weeks”, if that’s acceptable proceed
to pressing [Process Report] button, otherwise, you may chose to “ Specify Date Range”.
Please enter the Start Date’ s month, date, and year, as well as the End date month, date, and
year. Example: From: 12/05/2002 To: 12/18/2002. Please note leaving the “To” date blank
specifiesasingle date.

9.2.5. When you have entered the dates, click [Process Report].

Fig. 25

9.2.6. Thereport - categories of the report are as follows (Figure 26):

9.2.6.1. Date — The date of the activity -Month/Day/Y ear format.

9.2.6.2. Time- The time of the activity — hh:mm:ss format.

9.2.6.3. Client Name- The name of the client that received the page(s) or call-
out(s).

9.2.6.4. Account- The account number of the client.

9.2.6.5. Pager Number- The number to whom the pages was sent. This security
precaution is to ensure that the right page went to the right client.

9.2.6.6. Sent- Confirms that the page/call-out was actually compl eted.

9.2.6.7. Officer Name- This provides the officer name for this client.
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Fig. 26

9.2.7. Press= Print o open aprinter friendly html/pdf page.

9.3. Transactions Display (Client Verification) - The purpose of the report is to provide a detailed

list of the clients with voice verification transactions. The report also provides the status of the
voice verification and a sample recording of the client’svoice. The default isfor al officers/the
logged- on officer, all clients and the last two (2) weeks of activities.(Figure 27)

9.3.1. Officer Filter — Thisfield defaults to the officer that islogged in. If the user has
supervisor level clearance the field defaultsto “All Officers” with the option of adrop
down selection of a specific officer.

9.3.2. Client Filter — Thisfield defaultsto “All” clients. The drop-down button allows for
selection of aparticular client for this report.

9.3.3. Sort Order: You may sort your report by selecting date, client name, officer or time.

9.3.4. Date Range Filter- Thisfield defaultsto “Last Two Weeks’, if that’ s acceptable proceed
to pressing [ Process Report] button, otherwise, you may chose to “ Specify Date Range”.
Please enter the Start Date’ s month, date, and year, as well as the End date month, date, and
year. Example: From: 12/05/2002 To: 12/18/2002. Please note leaving the “To” date blank
specifiesasingle date.

9.3.5. When you have entered the dates, click [Process Report].
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Fig 27

9.3.6. The Report - The categories of the report are as follows: (Figure 28)

9.3.6.1. Date- The date of the activity in mm/dd/yyyy format.

9.3.6.2. Time- the exact time that the verification took place. In hh:mm:ss format.

9.3.6.3. Client Namein Last, First format

9.3.6.4. Account- Thisisthe 9 digit account number for the client. Thisisthe
number that is used when the client isfirst enrolled.

9.3.6.5. Calling Td- thisisthe phone number that the client is making the
verification from.

9.3.6.6. Stat- this provides the “Voice Verification” status. The following isa

description of the stats:

9.3.6.6.1. F= Faledto Verify or No Response —if the client’s voice failed
to verify  correctly, or if the client failed to respond to a page/call-out
issued by the system and/or failed to call-in at one of the scheduled
“cal-in" times. The “F” is displayed on a RED background for easy
recognition.

9.3.6.6.2. PB = Pass/Bad — Passed voice verification but in aBad location.

9.3.6.6.3. FB =Failed/Bad — Failed voice verification and in a Bad location.

9.3.6.6.4. R =No Response - Did not Respond within the established time
period to page/call-out or a scheduled call-in.

9.3.6.6.5. FG = Fail/Good — failed voice verification but in a Good location.

9.3.6.6.6. AG = Abort From good location.

9.3.6.6.7. PG = Passed with a good location.

9.3.6.6.8. EG = Enrolled and a good location.

9.3.6.6.9. A = Abort- Either the client or the host may cause the disconnect.

9.3.6.6.10. | =InvaidPin
9.3.6.6.11. E = Enrollment
9.3.6.7. Score — This gives you the number that the client either passed with or

failed with. The higher the negative number is the better pass verification. If the
number is a positive number, the client scored very low and probably did not pass
the verification.

9.3.6.8. Officer Name- The Name of the officer to whom the client is assigned to.
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9.3.6.9. Audio - Thisallows you to play the audio file of the client. Simply click
ontheaudiosign of the voice template that you would like to listen to. Then
you will need to select the “Audio File”. (Figure 28). You must have the
Microsoft Windows Media Player® as the default player in order to play the audio
files.

Fig 28

9.3.6.9.1. Theaudio filesthat are longer than two (2) weeks old are archived.
If you are prompted with a message that “V oice Files Were Not
Found”, it isavailable on archive. Please contact the help desk for
further instructions.

Fig. 29
9.3.7. Press S Print g open a printer friendly html/pdf page.
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